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Records contained in the 8-1-1 Directory are classified using the AIRS Taxonomy, which is the international standard for
categorizing heath and social services.

%+ Organizations that are involved in the business of preparing, preserving, compounding and dispensing drugs in
accordance with prescriptions prepared by licensed physicians. To be included in the directory, these
pharmacies must be open extended hours or 24 hours. *

HealthLink BC is the gateway to access non-emergency health information and services in British Columbia. It’s a phone
number and it’s a website; it’s a collection of print and telephone resources that put services and health know-how
into the hands and homes of BC residents.

v" By Phone: 8-1-1

v" On the Web: www.HealthLinkBC.ca
v"In print: BC HealthGuide Handbook and HealthLink BC Files

Column

Description

SV_TAXONOMY

Unique key for Category (Taxonomy Term) *

TAXONOMY_NAME

Category Name *

RG_REFERENCE

Internal Organization Key

RG_NAME Organization Name
SV_REFERENCE Internal Service Key
SV_NAME Service Name

SV_DESCRIPTION

Service Description

SL_REFERENCE

Internal Service/Location Key

LC_REFERENCE

Internal Location Key

PHONE_NUMBER

Main Phone number for Service

WEBSITE

URL Link to Service Provider

EMAIL_ADDRESS

Email Address of Service Provider

WHEELCHAIR_ACCESSIBLE

Indicates whether Location is Wheelchair Accessible

LANGUAGE

Languages available for the Service

HOURS

Hours of Operation

STREET_NUMBER

Address (Number and Street)

STREET_NAME Not Used

STREET_TYPE Not Used

STREET_DIRECTION Not Used

CITY City

PROVINCE Province

POSTAL_CODE Postal Code

LATITUDE Latitude Coordinate
LONGITUDE Longitude Coordinate
811_LINK URL Link to 811 Service Record

* Codes and Definitions are protected by Copyright by Information and Referral Federal of Los Angeles County, Inc (http://www.211la.org/?p=997)
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